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Innovation & Technology

This Week:
= |nformation Sharing for Public Safety
=  Technology Transforms SOI's Administrative Hearings
= Connect to a World of Collaboration!

Information Sharing for Public Safety
Py As part of a growing priority at the State of lllinois for cross-agency
collaboration, efforts have been underway to improve information and
data sharing. In an important step toward this goal, the Illinois Law
Enforcement Task Force was formed to improve the collection and
\ accessibility of public safety information. The seventeen-member Task
Force from criminal justice, public safety, education, health and social

services will soon present their preliminary findings to the General Assembly.

Technology Transforms SOI’s Administrative Hearings \
The_lllinois Bureau of Administrative Hearings is another example of using

technology for agency collaboration. The project brings together over 25

state agencies, who conduct administrative hearings, to determine best \ \
practices and tools to address the high volume of cases. The team has

been restructuring the process by analyzing business requirements, _
workflows, case tracking and are using WebEx as the communication and

scheduling tool for hearings. This effort is expected to bring positive progress to case backlogs.

Connect to a World of Collaboration!
As WebEx continues to roll out in pilot mode, DolT will be offering
I summer training sessions to help users get started and understand the
L@ many features that are available. The sessions will be delivered live via
WebEx and participants can explore the new user friendly tool to enhance
O\ ork place collaboration. Employees who schedule or host audio, web
and video conferences are welcome to attend the WebEx Meeting Center training. If you would like
to sign-up for WebEx training, click here.

DolT FYIs & Reminders

Walk-A-Mile-Challenge

Mark your calendars for DOR’s Walk-A-Mile Challenge on Thursday, June 15" at 12:15
p.m. This event is part of Fit Week 2017 and the course will go around the Willard Ice
Building in Springfield. All participants are encouraged to wear red for the event.

History Comes Alive in June!

The Lincoln Troubadours will be at the Abraham Lincoln Presidential Museum at 2:00 p.m. on Saturday
June 10%. This event is free with a Museum admission. For a complete schedule of the “History Comes
Alive” activities this summer




